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Consumer Disclosure Notice 
 
Starshine Travel, Inc. travel agency acts only as advisor to clients and an intermediary for cruise lines, travel 
wholesalers, hotels and other suppliers who are responsible for arranging or providing the purchased travel 
services.  It is understood that Starshine Travel, Inc. has no control over the business, operation, equipment or 
personnel of these suppliers.  The responsibility of Starshine Travel, Inc. shall be limited to making the 
reservation or booking requested by the customer and processing customer payments via cruise line, 
travel wholesaler and/or other supplier reservation systems.  
 
It is understood that all travel is subject to the terms and conditions established by the travel suppliers and set 
forth in the ticket contract.  Customer acknowledges receipt of such ticket contract and agrees to be bound by 
such terms. 
 
It is understood that cruise lines are separate businesses, and that cruise line shore excursions are provided 
by independent contractors of the cruise line or port of call independent businesses, and that Starshine Travel, 
Inc. has no association with or control over the business, operation, equipment or personnel of the cruise lines 
or their independent contractors or any port of call businesses. It is understood that Starshine Travel, Inc. shall 
not be held responsible for breach of contract or any negligent or intentional actions or omissions on the part of 
any cruise lines, travel suppliers or independent contractors which may result in loss, damage, delay, injury, or 
death to customer, travel companions or group members.  Customer agrees to look only to those directly 
responsible for redress of any damage or injury. 
 
It is agreed that Starshine Travel, Inc. shall not be responsible for any injuries, deaths, losses, damages or 
delays caused to any customer in connection with social or labor unrest, terrorist activities, mechanical or 
construction difficulties, financial insolvency of any travel suppliers, diseases, viruses, illnesses, epidemics, 
pandemics, local laws, climatic conditions, abnormal conditions, or any other reasons outside the direct control 
of Starshine Travel, Inc. 
 
Customer expressly releases Starshine Travel, Inc., its owners, employees, agents, officers, directors, 
associates and affiliates from any claim or liability arising out of customer's participation in the cruise and 
related travel and expressly agrees to indemnify, hold harmless, and defend Starshine Travel, Inc. from all 
liability, claims, actions, suits, and demands of any kind arising out of customer's participation in the cruise and 
related travel. 
 
Starshine Travel, Inc. advises that travel, baggage, cancellation, medical, accidental death and other insurance 
is available at reasonable rates to cover risks associated with the cruise and related travel.  Customers are 
advised to review their existing insurance policies for coverage and to obtain additional insurance deemed 
necessary. 
 

             
                

            
 

 

By making any payments for your trip, you expressly indicate your acceptance of the above terms and 
conditions on behalf of yourself, spouse, children, and travel companions. If you do not agree with these terms 
and conditions you may cancel your trip prior to the final payment due date.
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